
Log-on Screen

Uni-10 Presets

PLU Report

Main Screen

Ishida ScaleLink Pro 5
Scale Management Software

FEATURES
 – Scheduler provides automated communications

 – Supports 2020 nutritional data requirements

 – Import/export ASCII delimited text files

 – Recieve and export production totals data

 – PLU search by name, number or POS code

 – Customizable PLU entry screen and reports

 – Left-side menu tree format

 – Price and tare weight zones

 – Create and edit scale keyboards  
and touchscreens

 – Print scale operator key sheets

 – Password protection and user profiles

 – One database file per department

 – Multi-workstation with client and  
server installation

 – Supports AC-3000* family, AC-4000 family, 
DP-3000*, WPL-3000*, OMNi-3000*, BC-4000, 
SR-2000a, IL-2000SA, IL-EMZ, IP-EMZ, IP-Ai, 
OMNi-4000, Uni-3, Uni-5, Uni-7, Uni-8, Uni-9, 
Uni-10, WIL-Acro II, WM-Nano, WM-4000, 
WM-Ai, WM-Micro

*  3000 Series scales require master board/ 
MSCU option.
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Ishida ScaleLink Pro 5

PART NUMBER/PRICE
PART # MODEL/DESCRIPTION PRICE

152628* Ishida ScaleLink Pro 5 license file, one license required per computer/hard drive Consult

170485* Ishida ScaleLink Pro 5, client license/replacement license, one license required per computer/hard drive Consult

*Software key is provided after purchase and online registration is completed at www.ricelake.com/ishida-software-form
Software can be downloaded from the Retail Equipment Resources section at www.ricelake.com/retail
Purchase the license once and update as needed with one license.
Perpetual license to a single computer/hard drive, i.e., non-transferable between computers/hard drives.

SPECIFICATIONS
Minimum System Requirements: 
Processor: 1 GHz or faster 
System RAM: 2 GB or more if using large database 
Hard drive: 30-50 MB free 
Video: 2 MB PCI 
Operating system: Windows® 10, 11** 
Windows Server 2016, 2019, 2022, 2025  
SQL Server: 2016, 2019, 2022  
Screen resolution: 1024 × 768 pixels min.

**Professional, Business or Ultimate versions required. 
Windows Home and Starter editions, Apple OS and 
Chrome OS not supported. ScaleLink Pro 5 installation 
on any virtual computer is not supported.

Communications: 
Ethernet TCP/IP 
RS-232 communication

Totals from Scale: 
PLU production 
PLU transaction data 
Daily 
Weekly 
Hourly 
Operator

Communication to Scale: 
PLU 
Price changes 
Nutrition 
Extra text messages 
Coupon messages 
Keyboard presets 
Key images      
Customer display graphics     
Advertisement messages 
Sales campaigns 
Data backup 
Remote diagnostics 
Label creation 
Logo images

14-day trial of ScaleLink Pro 5 can be downloaded from www.ricelake.com/retail
Windows is a registered trademark of Microsoft Corporation.
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