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Feed slot for continuous labels 

Ethernet port 

Calibration button 

Parallel port(OPTION) 

Serial port (DB-9) 

Applicator Interface(OPTION) 

USB port 

USB Host 

Power jack 

On/Off switch 
 

Stylus pen 

Touch panel 

Feed button 

Lower cover plate 

Printer cover 

Viewing window 
Power button 

USB Host 



Ribbon rewind hub 

Ribbon supply hub 

Release lever for print head 

Print mechanism 

Platen roller 

Paper guide 
Label tension guide Label roll guide 

Label supply hub 

Adjustable Sensor 

Paper guide 

 



Place the printer on a flat surface and open 

the printer cover 

Turn it anticlockwise to a top right position as shown in the illustration 

：

：

 



Now slide the label roll guide forward 
and fold it down 

Place the label roll on the label supply hub, 

pushing it right up to the printer housing. 

(Do not apply too much pressure to avoid 

damaging the label stock.) 

 



Load the label roll into the printer as shown in the illustration. 

Pass it through the printer as indicated by the red arrows. 

Pass the label stock through the Adjustable Sensor and up 

to the tear-off plate. 

 



1. The labels pass between the wall of the printer housing and the adjustable paper 

guide. 

2. Return the print head release lever to its original position. 

Then close the printer cover. 

 



Place the printer on a flat surface and open 

the printer cover 

Place a new ribbon on the ribbon supply hub. 

The two illustrations as below show you how to install the ribbon depending on the ribbon type (ink side in or out). 

Ink side out Ink side out 

 



 



 



 



 



 



 



 



 



 

OPERATION 
TOUCH PANEL 

TOUCH PANEL 

POWER BUTTON 

FEED BUTTON 



 

Power on 

Tap the screen with your finger or the stylus pen when you 

want to select on screen items such as settings icons. 



 

Tap “Main” -- 

Screen could show more detail of “Main” 

Tap “Test”-- 

self-Test page and Out of Dump Mode for setting. 

Tap “Wizard “-- 

Set up printer of “Darkness” “Speed” ... 



 

finish setting tap  back to 

main page  

if do not save, tap  system 

would not save any changes. 

If printer functions locked, printer can not receive any commands 

from GoLabel or any devices. 

UNLOCK 

LOCK 



 

From the Home screen, tap  

to Main Page. 

From the Main Page tap Recall Label 

to Recall Label Page. 



Keeping tap  to next page 

Print out selected label. 

 

From the Recall Label page, the 

touch panel shown on all labels. 

The Data processing time will be 

extended as long as the labels 

increase. 
 

 

Tap to choose labels. 
 

 

Tap  to choose labels. 
 

 

Tap  Label can see printing label 



 



 



繁體中文

簡體中文

日本語

усский





 



 

WARNING ICON 

ERROR ICON 

ERROR DESCRIPTION 



 

Model & Version 

USB ID setting 

Serial port setting 

MAC address of Ethernet port 

IP protocol setting 

IP address of Ethernet port 

Gateway setting 

Netmask setting 

Number of DRAM installed 

Image buffer size 

Number of forms 

Number of graphics 

Number of fonts 

Number of Asian fonts 

Number of Databases 

Number of Scalable fonts 

Free memory size 

Speed, Density, Ref. Point, Print direction 

Label width, Form length, Stop position 

Cutter, Label Dispenser, Mode 

Sensor Setting 

Code Page 



* 

 

Press 

Press 

CALIBRATION BUTTON 



OPERATION 
TOUCH PANEL LCD TOUCH PANEL 

POWER BUTTON 

FEED BUTTON 



 



 

 

 

 

 

 

 

 

 

 

 
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Place the printer on a flat 

surface and open the 

printer cover 



 

Unscrew the screw marked in the 

illustration on the front of the printer, 

which secures the lower cover plate. 

Remove lower cover plate to the a little bit 

right then can get out. 



 

Connect the cutter cable connector to the 

cutter jack on the printer. 

Be sure the cutter module insert 

to printer properly. (see red 

arrow) 



 

Secure the cutter module on the printer 

housing using the screws. 

Now load the label roll into the printer and 

close the printer cover. 

Finish the cutter module installed. 



 

Open the printer cover. 

using a screwdriver or a coin, 

loosen the screw to take out 

the TPH module. 

Turn the print head counterclockwise 

to a top right position 

Hold the print head module, pull out the TPH 

cable smoothly. 

To install TPH module, follow the reverse 

order. 



 

Open the printer cover. 

using a screwdriver or a 

coin to loosen the screw 

Turn the print head counterclockwise 

to a top right position 

If no improvement is visible, turn the screws(A) 

clockwise or counterclockwise as far as 

possible and be sure to align with the indicator 

board and indicator line. 

Repeat the adjustment process until printing 

quality has improved. 

indicator board 

indicator line 



 



 



 

Open the printer cover. 

using a screwdriver or a coin to  

loosen the screw 

When using a variety of label stock and ribbons, the 

ink may not be evenly distributed. 

If there is no printed image on one side of the paper , 

or the ribbon wrinkles, the print head pressure must 

be readjusted using the TPH spring boxes. 

Move the TPH spring boxes as shown in the 

illustration to change the print head pressure. 

The wider the label you are using, the further apart 

the TPH spring boxes must be moved away from 

each other. If there is no quality improvement,you 

need to change the pressure on the TPH spring 

boxes. 

Reset Mark (A) 

Mark (B) 

Turning the screw left increases the pressure, 

while turning it right reduces the pressure. 

Be sure not to turn the screw so that it goes 

below Mark(B). 



〫

 

Reset Mark 

即可取出印

表頭 



 

Unscrew the screw at the bottom 

of cutter. 

Remove the cutter cover. 

Clean and remove jammed paper. 

Reinstall CUTTER back onto printer. 
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Step 1. 

Step 2. 

Step 3. 

Applicator module 

Parallel module 
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1. Open the right side 

cover 

2. Remove leftmost and 

rightmost screws 

3. Remove the front cover 

4. Remove the plug 

5. Remove the left side 
cover 

6. Insert bearing 

7. Insert bearing 

8. Plug label dispenser connector into the 
connection port 

9. Install label dispenser cover and screw 

10. Install roller combination 

11. Install backing paper recycling roller 
combination 

12. Install Label Full sensor 

13. Plug sensor connector into connection port 

14. Remove the motor combination 

15. Install 22t gear and retaining 
ring 

16. Install motor combination and 
pull the belt 

17. Install gear combination(Gear 
column add silicone oil) 

18. Install gear combination(Gear 
column and gear add silicone 
oil) 

19. Install clutch combination 

20. Install left side cover 

21. Open the right side cover 

22. Reattach leftmost and 
rightmost screws 



─

 

1. Remove the screws 

2. Unattach the option cover 

3. Unattach the connector 

4. Insert BT Module 

5. Plug the connector 

6. Put the option cover back and screw it 
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Values may vary according to 
the actual situation 

Port NO. range of 

 setting: 500~65535 
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* Quick setting only supports GoLabel 1.15K and Arm 7 (FW1.100) 

Or Arm 9 (FW2.00A) or higher version 
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1. Open TPH rotary arm 

2. Install the label roll 

Check whether the rewinder 

knob is in closed position 

3. Pull the Liner back to 

rewinder shaft and rotate 

it in 2~3 circles 

Label 

Liner 

Rewind shaft 

4. Close TPH rotary arm and the printer is 

ready to print 



 

1. Have the rewinder knob 

to straight position 

2. Pull the Liner roll 

out 

USER 

MANUAL 

APP

ENDI

X 
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Overview Of Perforation 

Cutter 

CONNECTION CABLE OF 
CUTTER 

COVER 

(Power off the printer and remove the power 

cable before installing the perforation cutter 

module) 

1. Loose the screw (as circle indicated). 

2. Remove the cover panel by pushing to the 

direction of right-hand side. 



 

3. Plug in the cable connector to the bottom 

5-PIN jack of printer’s left panel 

4. Insert the perforation cutter module to dock 

with the printer 

5. Hold the perforation cutter module firmly 

and tighten the screw 

6. Installation is now complete 
7. Load consumables and close printer cover 
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CONNECTION CABLE 

OF CUTTER 

cover 



 

3. Plug in the cable connector to the bottom 5-PIN jack of printer’s left panel 

4. Insert the cutter module to dock with the printer 

5. Hold the cutter module firmly and tighten the screw 

6. Installation is now 

complete 

7. Load consumables and close printer cover 

Caution 

****Printer power should be off when plugging the connector to avoid malfunction 
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Platen module bracket 

Plastic tubes 

& 

Label stop plate 

Lebal bracket 

Label holder - UP 

Label holder - Down High-speed cutter 

Ticket tray 

1. Loose the screw (as the picture shows). 

2. Tilt the front cover forward and move it to the 

right and release. 

1. Assemble the Platen module bracket. 



 

1. Assemble the label stop plate and plastic tubes. 

※ (Please remove the double-sided adhesive backing paper on the label stop 

plate.) 

1. Install the label bracket and the label holders respectively. During the installation, push the parts to the left end and fix 

them with double-sided tape. 

※ (Please remove the double-sided adhesive backing paper on the label bracket and label holder first.) 



 

1. When installing the cutter, plug in the cable into the socket first, then insert the left side of the cutter into the mechanism fillister.(as 

shown in the picture) 

2. Finally fix the cutter with screws(as shown in the picture) 

1. Snap the ticket tray to the cover of cutter to complete the installation. 



※

 

TICKET TRAY 

CONNECTION CABLE OF 

CUTTER 

Anti-Static tape 

The applicable F/W version is V2.100 or above 




