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SELLING  
AND SUPPORTING  
PRODUCTS  
INTERNATIONALLY

Resources to Help You Understand Trade 
Restrictions to Ensure Compliance
As countries and companies place restrictions on the locations they will do 
business with, it is critical you understand how these restrictions may apply to 
you, so you can maintain trade compliance.

Understanding Export Compliance
Rice Lake Weighing Systems products cannot be sold to countries under 
embargo or sanctioned by the United States or the European Union. This 
means Rice Lake Weighing Systems, Dini Argeo, Helmac, CIBE and all Rice 
Lake companies will not sell products to anyone in the restricted 
countries listed to the right and you, our distributors, cannot legally sell, 
service or support products to anyone in these countries. These restrictions 
apply to distributors located in and outside of the United States or the 
European Union, selling any of Rice Lake’s global brands.

Questions About Trade Compliance?
If you have any questions regarding exporting our products or providing 
service for them, please contact our Trade Compliance team.

Tradecompliance@ricelake.com 
800-472-6703

Restricted  
Countries
Companies located in these countries 
cannot receive sales or support for 
Rice Lake’s global brands products 
from our offices or through our 
authorized distributors.

	 Russia

	 Belarus

	 North Korea

	 Iran

	 Syria

	 Cuba

	 Crimean Region


