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Revision History

Revision History

This section tracks and describes the current and previous manual revisions for awareness of major updates and when the

updates took place.

Revision Date Description
A July 29,2022  |Initial manual release with the launch of the product; software version 1.0.4
B June 25,2025 | Software name change; updated images
Table i. Revision Letter History
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Technical training seminars are available through Rice Lake Weighing Systems.
Course descriptions and dates can be viewed at www.ricelake.com/training
or obtained by calling 715-234-9171 and asking for the training department.
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Introduction

1.0 Introduction

This manual provides an overview of the iDimension® App installation, configuration and operation procedures.

Manuals are available from Rice Lake Weighing Systems at www.ricelake.com/manuals
Warranty information is available at www.ricelake.com/warranties

The iDimension App is a Windows application designed to send dimensions, weight, barcodes and other data acquired by an
iDimension system to an active third-party program (Microsoft® Excel® or an online shipping form) using configured hotkeys
(Section 3.2.4 on page 11). Values are transferred from the iDimension system by placing the mouse cursor in the active third-
party program and pressing a configured hotkey on the connected keyboard.
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Figure 1-1. Data Transfer to Excel

The IP address of the iDimension system is all that is needed to connect the iDimension system to the iDimension App
(Section 3.2.4 on page 11). The dimensional data can then be saved in a local directory along with a JPEG image and XML
status file for each item dimensioned.

NOTE: Administrative privileges are required to install iDimension software on a Windows® computer.

When interfacing the iDimension App with a third-party program, reference the software manufacturer's documentation for
setup and configuration.

1.1 System Requirements
The iDimension App application requires Microsoft NET Framework 4.6.1 or later version, which can be installed on any
Windows computer that supports it.

NOTE: System requirements are subject to change without notice.

Prerequisites:
+ Operating System — Windows 7 or newer, 32-bit or higher
* Processor — Intel Pentium Dual Core or better
RAM - 1 GB or higher
+ Storage — Available space of 20 MB, or significantly more if images are retained
+ iDimension system connected to the network with IP address configured and identified

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 5
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2.0 Installation

This section provides the iDimension App installation procedure.

A Windows computer with Microsoft .NET Framework 4.6.1 or later version is required to install the iDimension App. This
component is often present on the host system. If Microsoft .NET Framework 4.6.1 or later version is not installed, the
iDimension App installer displays a warning message and will not proceed with the installation. If not installed, visit https://
dotnet.microsoft.com/ to download .NET Framework 4.6.1 or later version.

1. Download iDimensionAppSetup_X-X-X-XXXXX.zip at: www.ricelake.com/software.
NOTE: The “X-X-X-XXXXX” in the zip folder name will be the current software version number.

2. Launch the iDimensionAppSetup.exe file from the downloaded zip folder.
3. Click Next to continue.

L iDimension App Setup - X

Welcome to iDimension App Setup

Satup will guide you through the instalation of iDimension
App,

It recommendad that you dose all ather sapheations
before starting Setup. This will make it possible to update
rebevant system fies without having to reboot your
compurier,

Chck Mexct to continue,

=
o
N
=
)
£

L iLYD

| Mext > Cancel

Figure 2-1. iDimension App Setup

4. Click Browse... to select the folder where the iDimension App should be installed.
5. Click Next to continue.

) iDimension App Setup = x

Chooss Inslall Location
Chacse the foider in which i ina2all Damension App.

¥A Dimension

Setup wil nstall Dimension App in the following folder. To installin a different folder, dick
Browse and select another foider, Chck Next i contirue.

Browse...

Space required: 4,008
Space avalable: 315,568

Figure 2-2. Choose Install Location
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Installation

6. Select the folder where the iDimension App Start Menu shortcut will be installed.
7. Click Install to continue.

L7 iDimension App tetup = x

Thooss Sl Mo Folder
Chesds & Stact My fokder for g Dimermion AfD shortouts,

Sedect the Start Menu folder in whath ou would ke o oreste The program's shorbouts. Tou
can also enier & name bo oreate a new folder,

Aooessbdity

AcCessores
Adewreitr ytoe Took
Dl

Egscar

FedEx Ship Marager

Lo

Harileranos

Marage 2000 Personal Wirketaton 9.2

Do not creste shorboss

< Back Zeictall Cancel

Figure 2-3. Choose Start Menu Location

8. Click Finish to complete the installation.

L iDimermaon App Setup —
Completing iDimension App Setup

Dwrserimon Ao has been mtalied on your computer,

Ol Fwil B3 chaie St

B 2un Ormerson Aop

Imension’

B Create Desitop Shirtouts

a
-

Fresh

Figure 2-4. Complete iDimension App Setup

NOTE: If “Create Desktop Shortcuts” is checked, desktop icons will be created for the iDimension App E and a digital
copy of this manual, iDimension App Software Manual (PN 214650). The desktop icons will appear
in the folder selected in Step 6. The desktop icon for the iDimension App Software Manual (PN 214650) varies
depending on the PDF reader software installed on the PC.
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Figure 2-5. Desktop Icons
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3.0 Configuration

This section provides the iDimension App setup and configuration procedure.

3.1 Application Overview

1. Launch the iDimension App. When launched, the application is minimized.

NOTE: The iDimension App notifies which hotkeys are configured. Similar notifications indicate error messages during
normal operation.

221 PM
LIS

Figure 3-1. iDimension App (Minimized)

=N

M am

2. Click ~ in the notification area of the taskbar to open the system tray and select the iDimension icon to display the
iDimension App.

NOTE: Currently running applications are found in the system tray.

[o]a e e @
| - ﬂ G
[-]a paw

Figure 3-2. System Tray

3. Click the Pin icon in the top right of the application window to keep the application window permanently open in the
foreground. The image window is live while waiting to be triggered.

NOTE: This function does not need to be enabled, since the software is always running in the background.

T Dimension:

Length: 0.0 in
0.0 in

T T

Figure 3-3. Pin Icon

Dimensions are updated in the application window each time the dimensioner is triggered. The image window shows
the dimensioned item until it is removed.

YA Dimension:

Length: 84 in
Width: 6.4 in
Height: 3.0 in
Weight: 1.10 Ib

scan complete

Figure 3-4. Updated Dimensions
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Configuration

3.2 Application Menu

Click the setup icon to view the application menu. Click to select the desired menu item.

YA Dimension

0.0 in
0.0 in
0.0 in
0.00 Ib

Figure 3-5. Setup Application Menu

Menu Item Description
QubeVu Manager See Section 3.2.1
Operator Display See Section 3.2.2 on page 10
Restart Dimensioner Restarts the dimensioner without cycling power.
Pin Window Toggles the pin status of the application window. When pinned
the window remains permanent in the desktop foreground.
Saved Results See Section 3.2.3 on page 10
App Settings See Section 3.2.4 on page 11
App Log See Section 3.2.4.5 on page 13
About See Section 3.2.6 on page 14
Exit Closes the iDimension App

Table 3-1. iDimension Menu ltems

3.2.1 QubeVu Manager

Launches the default web browser and runs the QubeVu Manager advanced configuration utility. Refer to the iDimension Plus
Managers Guide (PN 206287) for complete documentation.

NOTE: Manuals are available from Rice Lake Weighing Systems at www.ricelake.com/manuals

Displays

Operator
T

Admin
Tools

License

Figure 3-6. QubeVu Manager

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 9
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3.2.2 Operator Display

Opens a web browser window echoing the operator display of the iDimension Plus.

3.2.3 Saved Results

Figure 3-7. iDimension Plus Operator D

el
isplay

Opens the directory where the dimensional data is saved, if Data Storage options are enabled.
NOTE: See App Settings (Section 3.2.4 on page 11) to edit the Data Storage Options.

The default directory for daily saved results is:
C:\Users\<user>\Documents\Rice Lake Weighing Systems\iDimension App\data

dats b

2005 03_21_messurements
2005 03_27_meaiuremsenti
2005 03 28 messuremsents

st

» ThaPC » O5(CY

¥ Lsers >

» Documnents > Rice Lake Weighing Systems

14 Sort Wiew

B‘ EsUTSMent. O

¥ iDhmengion App ¥ dala

5 iberrg

Figure 3-8. Saved Data Directory

Each daily folder contains another folder for each measurement and a CSV file summarizing all dimensions for that day.

Name
702_1.51.04 PM
709_1.52.15 PM
710_1.55.45 PM

0 measurements.csv

Date modified Tipe Size

51 PM File folder

M File folder
M File folder

5 PM Microsoft Excel Comma Separat... 1KB

Figure 3-9. Daily Folder

Each measurement folder contains a CSV file with dimensions, an XML status log file and a JPEG image file (if enabled).

Neme Type Size
0 measurements.csv Microsoft Excel Comma ... 1Ke
=] QVLowResimagejpeg IPEG File 111 Ke

statusacml 51PM XML Document 7KE

Figure 3-10. Measurement Folder
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3.2.4 App Settings

Configuration

Opens the application settings window for configuring general Settings, assigning Hotkeys and Data Storage options.

3.24.1 Settings

SO eoien  Cols Bouce

B

e mroma -]
Trmare

P e RERFE
o e g b 1 a8

Carcm

3.2.4.2 Hotkeys

Figure 3-11. iDimension App Settings

+ Enable the Start automatically option to automatically launch the
iDimension App each time the computer restarts.
* Enter the dimensioner's IP address.
NOTE: Validation helps identify an invalid IP addresses or if the
connection to the iDimension fails by coloring the input field red.

* Enable the Set date/time from PC option to sync the files’ stored
time/date with the computer.

Multiple hotkeys can be assigned, allowing the iDimension App to be used with multiple PC applications.

Setirga Hifomy  [igs Storage

oty

os!

Cancel

Figure 3-12. Hotkey Assignment

» Click [ +|to add a hotkey.
» Click[ -] to delete a hotkey.
» Click the Hotkey: [ | to edit a hotkey.

Key Capture X

Please press the key or key combination to be used for hotkey now
Key(s) pressed:

oK Cancel
Figure 3-13. Edit Hotkey

+ Click the Keyboard output: |_| to edit the keyboard wedge output.

AL Keyboard Wedge - Keyboard cutput b4
Keyboard gmpul_-| LLENGTHERTABLEWIDTHR A TAB L LHEIGH TR L TAB L DIMUNITR L TAB% ]
Data fields: ALENGTH™ WWIDTHYS %HEIGHTY “DIMUNIT=
WVOLUMEY %DIVISION%
SWEIGHT™, EWEIGHTUNITY “DISPLAYWEIGHT %
WWEIGHT-KG% WWEIGHT-LB% WWEIGHT-LBOZ-LB% WWEIGHT-LBOZOZ™
LDATETIME® WCAFTUREID % “BARCODE® “ALLBARCODES
Rounding ROUND
Key codes: “TABY ] “ENTER% 4LBACKSPACE™
LUP% LDOWN?, WLEFT% %LRIGHT%
%F1% WF2% 4F3I% %F4% %F5% %F6% WFT% %F8%
%F9% %F10% wWF11% HF12% “F13% WFd %F15% WF16%
Other: Type numbers, letters and other characters using keyboard. Type %%% for %.
OK Cancel

Figure 3-14. Keyboard Output

Example: If the operator specifies TAB as the hotkey then include %TAB% in the output pattern that would create a never-
ending keyboard output. Using a combination of keys that use ALT, CTRL and or SHIFT is common use.

NOTE: No single character output keys without modifying keys (ALT, CTRL, SHIFT) are allowed. This is to prevent creation
of repetitive key output patterns.

RICE LAKE

WEIGHING SYSTEMS
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3.2.4.3 Data Fields

Data fields pull the information from the iDimension web service API. The following is a definition of the data fields available:

NOTE: Data fields and certain special characters are enclosed by % characters. Text literals are allowed in the Keyboard
output field. To output a single % character, specify %%% (three consecutive % characters).

Data Fields Description
%LENGTH% Length field
%HEIGHT% Height field
%WIDTH% Width field
%DIMUNIT% Measurement units defined in the QubeVu Manager Certification Menu; Available selections: in, cm, mm, m
%VOLUME% Volume (L x W x H) of object being dimensioned
%DIVISION% Division size used for measurement
%WEIGHT% Not recommended for use, provides a converted value from the scale display weight in ounces or grams
%WEIGHTUNIT% Not recommended for use, provides “0z” when the scale is in LB or LB/OZ mode or “g” when the scale is in KG mode
%DISPLAYWEIGHT% Provides the scales displayed weight plus measurement units; Examples: 1.64 Ib, 11b 10.0 oz, 0.74 kg
%WEIGHT-LB% Converts the %WEIGHT% data field to Ib without measurement units; Example: 1.64
%WEIGHT-KG% Converts the %WEIGHT% data field to kg without measurement units; Example: 0.74
%WEIGHT-LBOZ-LB% |Displays weight value in pounds
%WEIGHT-LBOZ-0Z% |Displays weight value in ounces
%DATETIME% Prints the iDimension date and time of the transaction; Example: 2021-10-19 17:10:54

NOTE: Can be converted in the custom setting of Excel.

%CAPTUREID% Prints the capture ID of the iDimension transaction
%BARCODE% Barcode data sent by external barcode scanner
%ALLBARCODES% All barcode data sent by external barcode scanner and recognized by QubeVu combined as CSV
ROUND Click to open the Rounding Selection window (see Section 3.2.4.4)
KeyCodes Simulates the function of the listed keyboard commands
Other Add numbers, letters, space key or other keyboard characters to the output format

Table 3-2. API Data Fields

3.2.4.4 ROUND Configuration
Perform the procedure below to generate a custom rounding token.

wmwm“,m. ] 1. Open the Rounding Selection window by selecting the ROUND
token in the Keyboard Output window.
T T TR T 2. Configure the following parameters
“r:DATET\;v\E'j‘ ‘:CAVTURE\D"‘ v “%BARCODE” H"JLI.BARCDI)ES"‘ . Source Value
|
e * Rounding Method
= + Ceiling: Rounds up to the next whole number
P eyl v o e e * Floor: Rounds down to the current whole number
Lo [ coos + Nearest: Rounds to the nearest whole number
o Rounding Selection - 0 X ° DiViSion
Source Value Test Resuts
© Length O Weight O Vohume 04 il 3 Se|eCt OK
R B
15 E
Rounding Method Dwision e [z
O Ceing - ke [z
O Floor —1
O MHearest 1
[ ok | Cancel

Figure 3-15. Round Configuration

12 Visit our website www.RicelLake.com
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3.2.4.5 Data Storage

Semngs  Hobken  Deta Somage

Diats Shorage Optor

Save dats on FT [-]
Sawe images on FC [ -]
L e [

Blenst Saved Diata Location

D Carcl

Configuration

+ Enable Save data on PC to save measurements in the data directory.
The default data directory is located at:

C:\Users\<user>\Documents\Rice Lake Weighing Systems\
iDimension Desktop Wedge\data

+ Enable Save images on PC to save captured images.

+ Select Select Saved Data Location to change the data directory path. A
browser window opens to select a local or network folder. Previously
saved data remains in its original folder

+ Select Reset Saved Data Location to reset the data storage location to
the Windows application default. Previously saved data remains in its
original folder

@ NOTE: Each saved image is approximately 110 KB in size.

Figure 3-16. Data Storage Setting

Browse For Folder

@ Desktop
v & Documents

Reset data store location X

This will reset the data storage location to the Windows application
default.

Data will be stored in:

C:\Users\, \Documents\Rice Lake Weighing Systems\iDimension
App\data

| OK Cancel

| Make New Folder

l oK Cancel

Figure 3-17. Browse For Folder

Figure 3-18. Data Store Location Reset

© Rice Lake Weighing Systems e All Rights Reserved 13
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3.25 AppLog
Opens a diagnostic application activity log file.

= (=] E
B serersonigpiog = -
Fie ESt  View o @8
Poes-03-21 1957 38,745 [1] INFO  iDisens lonipp.Progres [iDisensionipp, Progras] *=* Staeting IDisension dpp v2.0.9, 85 ==
F5-083-21 18:57: X8 755 [1] INFD LDEsesd lonfep.Progres [IDisssslondep. Progpres] Startus Path: C:\Progres Flles\Rice Lake Welghleg Syvvess)lDiseniion Aps
J025-03-31 185738, 757 [1] DNFG  LDimevd loniop.Progrem [iHsssilondop. Prograe] Command line: “C:'Progres Fileid\Rice Lake Welghing Syitesi\illsenilon Agp\illmenilocdps . exe™
H25-03-21 1857 56, T8 [1] IMEG  LDEmenyionicp.Progres [iDsensionips, Progree] Logfile; ©:%sersy Yo uments\Bice Lake Welighing Systess) ildeension fep'log'iDinessicnicp, log
250321 105738, 762 [1] INFO  iDfimens lonigp.Progree [ iDisesslondop. Progras] Configfiler 1dsers) Cppleta\Local'\Rice_Lake Welghlng Systes
o EDme Lortiag. a1 deielil v Pyl P5b 2w pie e300, 8. 858 uier . contig
325-83-21 18:57: 8 BST [1] INFO  LDimewd lonkop. Program [iDisesilondsp Malsforn] Data Path: C:\Useed Wlocumenta\Kice Lake Welghing Systems'illssnilos Aspidata
F35-03-31 18:57: 59,073 [1] INFG  L0imens loniop.Progres [ i0seniondpp Maicforn] Activated hotkeys: [Control + Adt « 0]
1025-03-21 180571 %9,185 [1] INFD  10imens lontpp.Progras [iDimsnsiondon Malefors] Stert sondtorisg 169.2%4,1.1
HF5-03-21 18:57:75, 399 [1] INFD LDEsesd lonfap.Progres [EDisssslondes. Malsfora] Actlvated hotheys: [Control « Alt « D]
J025-03-21 18:5F: 5,304 [1] INFD  LDimedd loakep. Program [ i0eediloadss Malsform) Stict scalterlag 169_254.1.1
F25-03-21 10;14;13 080 [1] TNEG  LDEmenyioniop.Progres [MHsensionipn, Malcforn] Comnected S0 (NC-JODS-0106E ot hitp: /FR60. 254,117
1035-01- 26 08 58N [1] INFD  i0imens lonkpp.Progres [iDisensiondep, Progras] *=* Starting i0imension Spp v2.0.8, J08% ===
HF5-03-26 BE:5E: N} 454 [1] INFD LDEmesd lonfap.Progres [IDsssslondep. Progres] Startus Path: (:\Progres Flles\Rice Lake Welghleg Syvvess)1Disension App
FO5B3-36 BE:5E:3},E95 [1] TNFO  Dimensisnkop.Program [ EDisesiondop, Progras] Command line: “C:iProgrem Files\Rice Laks Welghing Systess)iDlssniion hop)ilmenslosdes, ex™
0F; 58: 1,40 [1] INEO L0dmens londpp.Progree [Llsemiondep Frogrea] Logflle: ©yhersys Wincuments\Rice Lake Welighing Systemsi0dmension fpp'Jogiilissssioniop. log
3368 i Wikt (LT uTT-E
Figure 3-19. Log File
3.2.6 About
Opens the About window with version and copyright information.
AL About »
iDimension App
Version: 2.0.2.20861
Rice Lake Weighing Systems
Copyright® 2017-2025
Figure 3-20. About Window
—
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Operation

4.0 Operation

This section provides the iDimension App operation procedure.

1. Launch the iDimension App (Section 3.1 on page 8).
2. With the dimensioner in the Ready state, place the item/package onto the platform.

3. With the dimensioner in the Remove state and with the measured item in position, place the mouse cursor in the
active third-party program window and press a configured hotkey (Section 3.2.4 on page 11) on the connected
keyboard. Values are transferred from the dimensioner to the third-party program.

4. Remove the item/package. Dimensioner returns to Ready state.

NOTE: Below is a keyboard output example in Microsoft Excel and the valid keyboard configuration it was captured with.

Insert Page Layout Formulas

o
0 Jb Cut Calibri -
E@Cop}r =
Paste = | B
- ~ Format Painter CREI i &
Clipboard [ Font
F6 7 Fx
A B C D E
1
2 Y 8.8 74in |
2
4
%

Figure 4-1. Keyboard Output Example

15 Keyboard Wedge - Keyboard output X
Keyboard output | “LENGTHY%TABYL R WIDTH . TAB% HEIGHT % x TAB % LDIMUNIT . . TAB%
Data fields: %LENGTHY WWIDTH% WHEIGHT% %DIMUNIT%
WVOLUME® HDIVISION
WWEIGHT% WWEIGHTUNIT%: %DISPLAYWEIGHT®%
WWEIGHT-KGY WWEIGHT-LB% WWEIGHT-LBOZ-LBY% EWEIGHT-LBOZOZ%
%DATETIME% WCAPTUREIDY %WBARCODE% %ALLBARCODES™
Rounding: ROUND
Key codes: | “TABY ] WENTER™ LBACKSPACE™
%UP% %DOWNL WLEFT% %RIGHT%
%“F1% WFZ% %F3% WFa% %F5% WFe% WFTL WFE%
%F9% %F10% %WF11% HF12Y% %F13% WF14% %F15% WF1B%
Other; Type numbers. letters and other characters using keyboard. Type %%% for %
oK Cancel
Figure 4-2. Keyboard Output Configuration
—
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