iDimension® Plus

Static Dimensioning System

UPS WorldShip® Setup Manual
@

WEIGHING SYSTEMS



An ISO 9001 registered company
© Rice Lake Weighing Systems. All rights reserved.

Rice Lake Weighing Systems® is a registered trademark of
Rice Lake Weighing Systems.
All other brand or product names within this publication are trademarks or
registered trademarks of their respective companies.

All information contained within this publication is, to the best of our knowledge, complete and
accurate at the time of publication. Rice Lake Weighing Systems reserves the right to make
changes to the technology, features, specifications and design of the equipment without notice.

The most current version of this publication, software, firmware and all other product
updates can be found on our website:

www.ricelake.com



https://www.ricelake.com/
https://www.ricelake.com/en-us/

Contents

Contents
I Yo LT3 (') X 1
1.1 Regulatory Information . . ... ..o 1
(I - | (-1 2
) 0o T =3 ([ 1 T 3
21 Connect the iDimension Plus to the UPS WorldShip Computer. . ... e 3
22 USBHUD CONNBCLIONS . ..ottt e e e e e e e e e e e e e e e e 4
2.3 Connectthe BenchProtothe USB HUD ... ... .. i 5
24  Connect the USB Hub to the iDIMension PIUS . . . ... . e e e 6
25 Connect Computerto USB HUb . . .. ..o 6
25.1 RS-232 Serial CONVEIET . . . . oot e e e e e e 6
25.2  USB Serial Port . . ..o 6
3.0 Configuration . . . ... e 7
3.1 Computer ConfQUIAtioNn . .. ... e 7
3.1.1 Direct COMNECHON. . . . oottt 7
312 Network ConneCtON. . . ... 7
3.2 DBVICE MaNager . . .o 1
3.3 QUDEVUB ConfigUuration . . ... ...ttt e 12
4.0 UPS WorldShip Configuration . ............c.ccoiiiiiiiiiiii it iiitiiiiiiiaeenenns 18
A UPS WOM SN D . . oot 18
4.2 Oplimize Performance . .. ... 20
RICE LAKE _

IIV/AL Technical training seminars are available through Rice Lake Weighing Systems.
TECHNIZ.AL Course descriptions and dates can be viewed at www.ricelake.com/training
T =\ SEMINARS Or obtained by calling 715-234-9171 and asking for the training department.

© Rice Lake Weighing Systems e All Rights Reserved [



iDimension Plus UPS Worldship

— N\

RICE l"y‘E Rice Lake continually offers web-based video training on a growing selection
@ of product-related topics at no cost. Visit www.ricelake.com/webinars
N

Visit our website www.RiceLake.com



https://www.ricelake.com

Introduction

1.0 Introduction

This manual is intended to assist a user in the setup and configuration of the iDimension Plus to interface with UPS WorldShip.

Ensure the iDimension Plus unit is fully assembled by following the instructions of the iDimension Plus Assembly Instructions
(PN 197164).

After assembly, ensure the iDimension Plus is fully setup and configured by following the iDimension Plus Setup and Operation
Manual (PN 195439).

When interfacing this device to third parties software, please reference the software manufacturer’'s documentation for setup
and configuration parameters as necessary.

Manuals and additional resources are available from the Rice Lake Weighing Systems website at www.ricelake.com
Warranty information can be found on the website at www.ricelake.com/warranties

Additional Manual Resources

+ iDimension Plus Assembly Instructions (PN 197164). The iDimension Plus Assembly Instructions describes how to
assemble the iDimension Plus.

+ iDimension Plus Setup and Operation Manual (PN 195439). The iDimension Plus Setup and Operation Manual provides
an overview of the iDimension Plus setup and operation instructions.

+ iDimension Plus QubeVu Managers Guide (PN 195441). The iDimension Plus QubeVu Managers Guide is a detailed
overview of the QubeVu Manager, the embedded firmware of the iDimension Plus.

1.1 Regulatory Information

This product is a Class 1 Laser Product according to IEC 60825-1:2007 Ed. 2.0 and complies with 21 CFR 1040.1 pursuant to
Laser Notice No. 50. A laser source with a diffraction optical element is embedded in the product, which produces a maximum
output power of 1.1 mW at the aperture with a maximum wavelength of 825 nm.

FCC

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated
in a commercial environment. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instruction manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in which case the user will be required to correct the
interference at their own expense. Changes or modifications not expressly approved by Postea, Inc. could void the user’'s FCC
granted authority to operate the equipment

-
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1.2 Safety
Safety Signal Definitions:

Indicates an imminently hazardous situation that, if not avoided, will result in death or serious injury. Includes

ddadabl hazards that are exposed when guards are removed.

WARNIN Indicates a potentially hazardous situation that, if not avoided, could result in serious injury or death. Includes
G| hazards that are exposed when guards are removed.

CAUTION | Indicates a potentially hazardous situation that, if not avoided, could result in minor or moderate injury.

Indicates information about procedures that, if not observed, could result in damage to equipment or corruption

LGV {6 and loss of data.

General Safety

Do not operate or work on this equipment unless this manual has been read and all instructions are understood.
Failure to follow the instructions or heed the warnings could result in injury or death. Contact any Rice Lake
Weighing Systems dealer for replacement manuals.

ARG

Failure to heed could result in serious injury or death.

i ik

Electric shock hazard!

There are no user serviceable parts. Refer to qualified service personnel for service.

The unit has no power switch, to completely remove power from the unit, disconnect the power source at the AC outlet.
For pluggable equipment the socket outlet must be installed near the equipment and must be easily accessible.
When cycling power, use the in-line power cord at a power outlet, do not power at the base.

Always disconnect from main power before performing work on the device.

Do not allow minors (children) or inexperienced persons to operate this unit.

Do not operate without all shields and guards in place.

Do not place fingers into slots or possible pinch points.

Do not use this product if any of the components are cracked.

Do not make alterations or modifications to the unit.

Do not remove or obscure warning labels.

Do not use near water, avoid contact with excessive moisture.

Keep the unit dry.

Retain packaging. When transporting the unit, always disassemble and pack it in its original packaging.

Use only supplied power adapter. Never short-circuit the power adapter or the device.

Never remove the iDimension Plus head cover or the electrical connection panels at the base of the pole assembly.
Never modify or attempt to repair the unit. Service must be performed by Rice Lake Weighing Systems only.
Handle cables and cable connectors with care.

Never use damaged power cords, plugs or loose electrical sockets.

Never touch the power cord with wet hands.

Ensure that the base plate, pole assembly and head unit are all securely attached before attempting to move the unit.
Never lift the unit by grasping only the pole assembly.

Always ensure that both sections of the pole assembly and the base plate are supported.

Never drop or allow an impact to the head.

Mount on a flat surface.

Never use product for anything other than its intended purpose.

I
" . . RICE LAKE
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Connections

2.0 Connections

This section provides instructions on how to connect the iDimension Plus, USB hub kit and the BenchPro scale.

21 Connect the iDimension Plus to the UPS WorldShip Computer

The following connections are available in the back of the iDimension Plus base:

Figure 2-1. Electrical Base

Item No. Description

1 Standard USB Port (type A, for use with scale, barcode scanner or USB hub)
2 Ethernet Port (used to connect to network in order to interface compatible software)
3 Power (DC in) - 24 V1

Table 2-1. Electrical Base Connections

------- Prior to powering on the iDimension Plus, see the iDimension Plus Operation Manual (PN 195439) for system setup
ote | and configuration.

1. Attach the power cable connector to the port labeled Input 24 V, prior to plugging the power cable connector into an
AC outlet.

Figure 2-2. AC Power Connection

2. Connect the Ethernet Cable to the iDimension Plus base.

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved
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2.2

USB Hub Connections

See Figure 2-3 for USB hub connection information:

D Q2
g
¢

3 @ 5 ®

Figure 2-3. USB Hub Connections

Item No.

Item

Description

+5V DC

Reserved for +5V DC power cable

usSB

Reserved for USB hub cable, USB-B to USB-A cable to iDimension Plus base

USB 1

Reserved for supplied USB-B to USB-A cable to connect USB hub to BenchPro

USB 2

Reserved for an optional barcode scanner

USB3

Reserved for supplied USB to RS-232 converter cable assembly for connection to computer

DO B | WO —

usB 4

Additional port for additional use

1. To power the USB hub, connect the +5V DC power cord to the USB hub via the +5V DC port.

Table 2-2. USB Hub Port Application

Figure 2-4. +5V DC Connection

4
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Connections

2.3 Connect the BenchPro to the USB Hub

To display information on the operator display of the BenchPro, the display cable must be connected.
See Figure 2-5 for BenchPro connection information:

Figure 2-5. BenchPro Connections - Back of Unit with Platter Removed

Item No. Item Description
1 Power Adapter | Reserved for +5V DC power cable
2 RS-232 Reserved for USB hub cable, USB-B to USB-A cable to iDimension Plus base
3 USB HID Reserved for supplied USB-B to USB-A cable to connect USB hub to BenchPro
4 Display Reserved for an optional barcode scanner

Table 2-3. USB Hub Port Application

1. Connect the display cord attached to the operator display to the display port.
2. Connect the USB-B to USB-A cable to the USB port of the BenchPro using the USB-B head.

Note | The USB-B to USB-A cable provides power to the BenchPro Series scale while connected via the USB port.

3. Connect the USB-A head to the USB 1 port of the USB hub.

Figure 2-6. Scale to USB Port 1 Connection

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 5
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2.4 Connect the USB Hub to the iDimension Plus

1. Connect the USB-A head to the iDimension Plus base. See Section 2.1 on page 3 for iDimension Plus base
connection information.

2. Connect the USB-B head to the USB port of the powered USB hub.

Figure 2-7. USB Port Connection

2.5 Connect Computer to USB Hub
1. Connect a FTDI USB to serial converter cable to the USB 3 port on the USB hub.

Figure 2-8. FTDI USB to Serial Converter Connection
Identify which type of serial port will be used on the computer, USB-B to USB-A or 9-pin RS-232 and follow the instructions
below:

251 RS-232 Serial Converter
1. Connect the head of the FTDI USB serial converter via the mini null modem adapter.

Thei>

Figure 2-9. FTDI USB to Serial Converter (2) and Null Modem Adapter

2. Ifan RS-232 port is available on the computer connect the null modem adapter head from the FTDI USB serial
converter.

2.5.2 USB Serial Port
1. Connect the two FTDI USB to serial converters via the mini null modem adapter (Figure 2-9).

2. Connect the FTDI USB to serial converter to the USB port of the PC.

----- Rice Lake Weighing Systems has tested and recommends using two FTDI USB to serial converters and one slimline
Note | null modem DB9 F/F gender changer.

6 Visit our website www.RiceLake.com WEIGHING SYSTEMS
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Configuration

3.0 Configuration

This section provides instructions on how to set up and configure the computer, QubeVu Manager and iDimension Plus for UPS
WorldShip.

3.1 Computer Configuration

Connect a computer to the iDimension with the Ethernet cable, either directly or over the network. Type the IP address of the
iDimension into a browser to access the QubeVu Manager tools.

Note | If this is the initial configuration, the computer must be connected directly to the iDimension.

3.1.1 Direct Connection

Connect the iDimension directly to a computer with an Ethernet cable. If an Ethernet port is not available on the computer,
contact Rice Lake Service for support using the USB to Ethernet adapter (PN 175621).

3.1.2  Network Connection
The iDimension can be installed on the network with the Ethernet cable, and configured with a static IP address or using DHCP.

Consult your network administrator to determine the best approach.
Network Settings (Windows)
See the following procedure to configure the PC’s IP address.

1. Press Windows + R.

2. Within the open field type the following: control ncpa.cpl

Type the name of a prograrm, felder, docurment, or Internet
resource, and Windows will open it for you.

3. Select Ok.
Type the name of a prograrm, folder, document, or Internet
resource, and Windows will open it for you,
Figure 3-2. Run Shell Confirmation
—

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 7
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4. Network Connections will display.

o0

E:IP v Control Panel » Metwork and Internet » MNetwork Connections »

File Edit View Tools Advanced Help

I-' Bluetooth Network Connection
Semre . Not connected
x g Bluetooth Device (Personal Area ...

I"'. Wireless Network Connection
= o corp.rlws.com
Intel(R) Centrina(R) Advanced-N ...

l: Cisco AnyConnect Secure Mability
““~  (Client Connection
&7 Disabled

L"'. Wireless Network Connection 2
o o Not connected
b4 il

K

Local Area Connection
corp.riws.com

= Intel(R) Ethernet Connection I217...

L.
I3
Wy

Wireless Metwork Connection 3

Mot connected

Microsoft Virtual WiFi Miniport A... 3§ dfm Microsoft Virtual WiFi Miniport A...

Figure 3-3. Network Connections

5. Right-click on a Local Area Connection.

c Ethernet 3

corp.riws.com
- !
%= Realtek ISR GhE Familv Controller

& Disable

Status

Diagnose

®) Eridge Connections

Create Shortcut

& Delete

® Rename

G Properties

6. Select Properties.

Figure 3-4. Network Options

L'“. Ethernet 3
S  corp.riws.com

@ Realtek LISR GhE Famibe Cantraller

) Disable
Status

Diagnose

Bridge Connections

Create Shortcut

%
G Delete
¥

Rename

G Properties

Figure 3-5. Network Properties

8
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7. Double-click Internet Protocol Version 4 (TCP/IPv4).

Networkiog | Shasng

|
Connect using.

LANLARCARIS

& Local Area Connection Properties ﬁ

&¥ Inted(R) Ethamet Connection [217-LM

This cgnnection uses the following tems
] % Chent for Microsoft Networks
¥l J2 005 Packet Scheduler
v J8l Fle and Prirter Sharing for Microsoll Networks
2. Intemet Protocol Version & (TCP/IPVE)
s
-&. Link-Layer Topology Descovery Mapper [0 Driver
4. Link-Layer Topology Disconery Rasponder

Figure 3-6. Local Area Connection Properties

8. Select Use the following IP address.

9. Change the IP address to 169.254.1.10.

mterret Srotocal Version 4 (TZ3 PwTi Properties x
(ZENEra
‘o oAt get 15 setbngs assicned mmomeScaly - vour neowork sioports
L capaliiog, Dl prse, yoo rieed Lo s yoor nebeonk admink balor
far the spzrocriste TP sevdnge,
0 i 20 2P sdorea gulumalicz] v
% Lise ths folowing 1P addrecs:
T acd-eec: | 165 2. 1 oo |
Suhre- mask: AT T FLrI LT '|
Defa lt gateway: . |
Figure 3-7. IP Address Selection
mterret Srotocal Version 4 (TZ3 PwTi Properties x

GENsra

to oAt get [5 setbngs assicned mrometoaly - vour neowork =suoports
L capalifop, DL prse, yoo rieed Lo gse yoor nebaonk sdmink balor
for the spzracriste TP ceThe,

{ 1ok din 20 TP 2dires aulumalicel v
{®1 Uze thz folowing 1P addrecs:

IF asd-sec

Sihre- mash:

Defa_lt gameway

Figure 3-8. IP Address Configuration

Configuration

© Rice Lake Weighing Systems e All Rights Reserved
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10. Change the Subnet mask to 255.255.255.0.

GEREra

IF azd-sec

(W1 Uze the folowing 1P addracs:

mterret Srotocal Version 4 (TZ3 PwTi Properties

to oAt get 1= setbngs ascicned meoreScaly i vour neowork suoports

L capalifog. Ol arse, yoo rieed Lo ase yoor nebaonk sdming bralzr
for the spzrecriste TP cethnge,

{ ibedin 20 TP adores qulumalice] v

Auhre- mask:

Defa_lt gateway

11. Select Ok.

Figure 3-9. Subnet Mask Configuration

Default gateway:

Preferred DNS server:

Alternate DNS server:

[]validate settings upon exit

Cbtain DNS server address automatically

{®) Use the following DNS server addresses:

Advanced...

Cancel

12. Open an Internet browser.

Figure 3-10. Configuration Confirmation

13. Type 169.254.1.1 in the address bar and press Enter to display the iDimension QubeVu Manager.

Note | For operation instructions see the iDimension Operation Manual PN 173137.

14. When connecting the USB cable assembly from the hub to the PC a new communications port is detected

Visit our website www.RiceLake.com
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Configuration

3.2 Device Manager
The correct port must be identified for setup of UPS WorldShip. To check if the port is connected, follow the instructions below:

1. Press Windows, or click El in the task bar, and type Device Manager.

H 2 device manager

Figure 3-11. Device Manager Search

2. Press Enter while the results display or select Device Manager.

Best match

== Device Manager
Sar Control panel E N [
iwh

Search suggestions

Device Manager
L2 device manager - See web results > Control panel

Figure 3-12. Device Manager Result

3. Within Device Manager navigate to Ports (Com & LPT) to identify and select the com port.

r
File Action View Help
e mHEE

v & 180%test
i Audic inputs and outputs
E Batteries
B Bluetooth
® Cameras
[ Computer
I ControlVault Device
s Disk drives
& Display adapters
; Firmware
Vi Human Interface Devices
= Keyboards
[ ! Memory technology devices
@ Mice and other pointing devices
[ Monitors
I Detyork adapter

v i Ports (COM &LPT)
ﬁ Intel(R) Active Management Technology - SOL (COM3)
§ USB Serial Port (COMS)

i~ Fnnt queues
] Processors
B Security devices
4 Smart card readers
H Software devices
i Sound, video and game controllers

S Storage controllers
E= System devices
¥ Universal Serial Bus controllers

Figure 3-13. Ports (COM & LPT) Selection

4. ldentify the com port selected in the Device Manager to ensure the USB Serial Port is connected.

v & Ports (COM & LPT)

Intel(R] Active Management Technaology - SOL (COM3)
i USB Serial Port (COM3)

= Frint queues
Figure 3-14. USB Serial Port (COMS) Detection

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved 1
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3.3 QubeVu® Configuration
For complete QubeVu Manager setup instructions, see the iDimension Plus QubeVu Managers Guide (PN 195441).
See the following procedure to configure QubeVu Manager settings:

1. To view the QubeVu Manager, open an Internet browser and enter http://169.254.1.1. If using DHCP, remember to
replace 169.254.1.1 with the IP address provided by the network administrator.

" QubeViu' Manager =16

Device: QubeVu - Running | Address: 169.254.1.1

Operator, customer and demo
Displays displays.

Export scan data or view scheduled

oY g
@ ?(gi}ﬁ;dtor extracts’ status, etc.
- System administration tools to help

/\_\dl'ﬂlﬂ you configure QubeYu to your
Tools environment.

Figure 3-15. QubeVu Home

2. From the QubeVu Manager menu, select @ o,

3. QubeVu Manager Login displays. The username is admin. The password is password.

. QubeVu Manager Login

Please login to get access to
the tools.

User name:
Password:

Forgot password?

Figure 3-16. QubeVu Manager Login

12 Visit our website www.RiceLake.com WEIGHING SYSTEMS
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4. Select @ Setup.
@ Setup

Calibration

Firmware
Upgrade

) @

Backup

—
@ Diagnostics

Configuration

Modify Lhe configuration witiop
and defing the work area and Tone
of interest.

Modity calibration settings and

Catibrate Quievu's camerss.

Modify the cagture Sefiniton for

Qubea

Ungr ade QuieVUs firmware,

Baciup QuisVius settings.

Run dlagnontics.

Figure 3-17. Admin Tools

N General
5. Select @64 Settings -
—

General
Settings

Measurement
Settings

User

(B Network

000

Modify the general settings for
QubeVu.

Modify the measurement settings for
QubeVu.

Change password for the
administrator account.

Medify the network settings for
QubeVu.

Figure 3-18. QubeVu Setup

© Rice Lake Weighing Systems e All Rights Reserved
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6. Follow the procedure below to configure general settings.

+ iDimension provides additional external interfaces to facilitate integration with client applications and backend

systems

& QubeVu’ General Settings

User: admin

QubeYu Manager » Admin Tools » Setup » General Settings
General Data Date/Time
Settings Extraction
General Settings Low Resolution Camera
® on 2 off S slution detay (ms): 200
® On ' Off I BITMAP ¥
On '® OFff
2 & On L Off Display Page
Flat/Parcel 12 Suppress scale data: O '® Off
Logging info v
Salf rec Disk Finder
Enable disk finder: On 18

Scale = Qubs\Vu ¥

3000

timeout (ms):

Scale delay [ms): 0

Device: QWDSZP311802002 - Running
Depth Sensor
10
75
External Interfaces
Cerial datarfare: oft v
Serial part: Haone
Change... Clear
oft A
1024
on v
HTTP port: 8080

HTTF output format:
HLENGTH%. %WIDTH% %HENGHT %0, %WEIGH
=< Macros

@ Restore

Address: 192.168.15.200

Cancel

Save

Figure 3-19. Setup — General Settings

7. Follow the procedure below for QubeVu General Settings external interface setup:

&x QubeVu® General Settings

User: admin (Logo

N e %
(Restart ) ( )

QubeVu Manager = Admin Tools > Setup > General Settings Device: QVD5311801047 - Running | Address: 169.254.1.1 =
General Data . —
Settings Extraction e y

| Edit
General Settings Low Resolution Camera Depth Sensor e
Auto trigger flats: Oon®off Switch resolution delay (ms): Retries for data: =~
Auto trigger parcels: ®on O off Image format: Minimum coverage (%): (" £ : y
Flat detection: O on® off | Cance
Irregular shape object: ®on O off Display Page External Interfaces 5
Flat/Parcel threshold (in): Suppress scale data: Oon®orf Serial interface:  [IIEIEIIGEN v .
Logging level: Serial port: None ‘ Save
Self recovery: O off Disk Finder Changy. Clear \
O Restart Enable disk finder: O on® off TCP interface: =
® Reboot TCP port:
HTTP interface:
Scale HTTP port:
Scale type: HTTP output format:
Comms parameters: (%LENGTH%; %WIDTH?%, % HEIGHT %.0,%WEIG|
[cTE00z )
Use scale stable
status:
Wait timeout (ms):
@ Restore
Figure 3-20. Configured General Settings
—

14
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Configuration

8. Select Cubiscan 110/150 from the Serial Interface dropdown.

External Interfaces

I Serial interface: Cubiscan 110/150 I

Serial port: None
TCP interface:
TCP port:
HTTP interface:
HTTP port:

HTTP output format:
[%LENGTH%;%WIDTH%; %HEIGHT %;0;%WEIG]|

<< Macros

Figure 3-21. Serial Interface Selection

9. Select Change... before plugging in the USB — Serial cable into USB hub. QubeVu begins scanning for a new cable

QubeVu Manager

Please plug in the
USB-to-serial cable you would
like to use for the serial
interface.

Scanning for new cable...

Figure 3-22. Scanning Notification
10. Plug the FTDI to serial converter cables together with the null modem USB adapter, then plug the USB into the
computer.
11. Select Ok to proceed.
12. Select Save to complete the serial emulation setup.
+ The status of the serial port is viewable from General Settings.

QubeVu Manager L

Please plug in the
USB-to-serial cable you would
like to use for the serial
interface.

Detected cable with serial
number FT1RANW?2. Please
click OK to apply.

A

Figure 3-23. Cable Detection Notification

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved
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13. After setup is configured click Save.

Figure 3-24. Edit/Cancel/Save Keys

14. Select Ok; QubeVu Manager restarts.

QubeVu Manager

This will save changes made
to all the tabs on this page
and will restart the QubeVu.

Do you want to continue?

Figure 3-25. Restart Confirmation

15. After restarting, go to QubeVu Manager.

1 QubeVu" Setup

User: admin (Log out) [ Restart ) | 7 )

QubeVu Managﬁ > Admin Tools > Setup

@k General
(oy Settings

Measurement
Settings

L X

Display
Settings

—
=

User

¥ Network

@O«

Device: QVD5311801047 - Running | Address: 169.254.1.1

Modify the general settings for
QubeVu.

Modify the measurement settings for
QubeVu.

Medify the display settings for
QubeVu.

Change password for the
administrator account.

Maodify the network settings for
QubeVu,

Figure 3-26. QubeVu Manager Navigation

16 Visit our website www.RiceLake.com
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Configuration

16. Select @ Displays.
& Operator, customer and demo
Displays displays.

Export scan data or view scheduled
Operator extracts' status, etc.
Tools
Adm-n System administration tools to help
I you configure QubeVu to your
TOO'S environment.

Figure 3-27. Display Pages

: [)(\{ e .
17. Select D'Sl‘;'?!)f within Display Pages.

Operator Operazor diplay for showing
Dtsplay dmensions.
Customer Customer facing display for showing
@ Display Srmensions.
o
Demo Demanstration page deplaying
@ [)I‘S])Lly dmensions and imaget.
e

Figure 3-28. Demo Display Selection

18. Once within QubeVu Demo, the iDimension Plus is ready for use.

| ©Q QubeVu

Qubs'u Manager » Display Pages > Dema Device: QVDS201500015 - Running | Address: 10.2.130.174

Somy| |sgambelght) READY

Dims: MA x NA x NA
Weight: 0.00 Ib

DimensionNotStable,ScalelsZero, UnsupportedFlatitem

Figure 3-29. QubeVu Demo Menu

WEIGHING SYSTEMS © Rice Lake Weighing Systems e All Rights Reserved
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4.0

UPS WorldShip Configuration

This section provides instructions on how to configure WorldShip settings from within the firmware.

4.1 UPS WorldShip

The home screen of WorldShip prompts for shipping information to be entered. Connections must be secured before
proceeding. Follow the steps below to ensure setup is complete:

£ €~ &y "q-)= UPS WorldShip - O x
Home Tools Printing Activities Import-Export UPS.com Support T
Y. Cieatea Return >~ =lgh s =X (| .
L x = s —
Multi-piece Shipment -
History N N Repeat o Woid Track Addresses End Pickup Messaging
z =11 - of Day Information - Center
Mavigate Shipment Activities Track || Manage Addresses| | End of Day Pickups Messages
~
Ship To IShip me} Distribution } Service lominnsl Detail ] Reference
Customer ID; Update Address Book Shipment Package
[ Freight Package Type
[] Residential -
= — UPS Service Package ~
““”"a”‘f ERaane | Next Day Ar v|  Lengh:  Width Height:
Need it there sooner? l:l l:l l:l L
Aftention:
‘ ‘ Declared Value: l:l
Reference Mumber 1;
Address 1: [ Saturday Delivery
‘ Reference Number 2:
Address 2 Address 3
Country/Temitory Postal Code:
United States he Bil Transportation To
City or Town: State/Province/County: Shipper ~
I «
Telephone E-mail Address [ With Retum Services Shipper's Cost (USD)
ty - 11
‘ Il ‘ Weight b} Published:
UPS Account Number:  Tax ID Mumber. Packags Shipment 0 00
Electronic Scale Activated
Detail Cost
Sizee e Pha: o s NEW
A 1 | Phgs Delete
Your invoice may vary from the displayed rates
v

Ver: 21.0.24| XOFY| Pending: 0 Shpmi(s), 0 Pkg(s) | .2

Figure 4-1. Home Screen

1. Within Tools select System Preferences.

MR - MBR- -

Home Tools Printing Activities
£ . * Create/Edit Tab Order
- ' Create/Edit Required Fialds
Create/Edit _
Profile =~ Create/Edit Custom Labels

Profile Tools

Import-Export UPS.com Support

8 K
Shlem Shipper Delivery Commodities More
Preferences -~ Editor Date e Tools

Editors and Communication

)
& 5’7“

Preferences

Figure 4-2. System Preferences

2. Within Electronic Dimensioner Configuration, select the Dimensioner Port associated with the computer
connection to the USB hub kit (Section 3.2 on page 11) from the Dimensioner Port dropdown menu.

Blectronic Dimensioner Configuration

Data Mode

Dimensioner Port:
COom3

Request Mode
Listen Mode

] Auto Mode

Sync Mode

Figure 4-3. Dimensioner Port Selection
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Electronic Dimensioner Configuration

Data Mode
Dimensioner Port: : it
com3 » equest Mode [ Auto Mode
Listen Mode Sync Mode
Dimensioner Type:
Quantronix CubiScan 110 ~ Test Dimensioner

Figure 4-4. Dimensioner Type Selection

4. Within Data Mode, check Auto Mode.

Electronic Dimensioner Configurat_ion

Data Mode
Dimensioner Port:
e » Request Mode A Auts Made
Listen Mode Sync Mode
Dimensioner Type:
Cuantronix CubiScan 110 ~ Test Dimensioner

Figure 4-5. Auto Mode Selection

5. Once configuration is set, select Test Dimensioner.

Data Mode
Dimensioner Port:

p— > Request Mode ] Auto Made

Listen Mode Sync Mode
Dimensioner Type:
Quantronix CubiScan 110 w Test Dimensioner

Figure 4-6. Test Dimensioner

Test Active Dimensioner / Scanner ? X

e

||Ouantrnnix CubiSean 110 ‘

Connect Status:

||Ohtaining dimensions. Please wait ‘

Weight: Units:

Length: Width: Height: Units:

Import Key

I |
==

Figure 4-7. Test Active Dimensioner

UPS WorldShip Configuration

3. Select the Dimensioner Type from the dropdown then select Quantronix CubiScan 110.

6. The dimensioner model will be tested. The process will be finished when the bar at the bottom fills.

© Rice Lake Weighing Systems e All Rights Reserved 19
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7. Once the Test Active Dimensioner process is finished, select Ok. WorldShip configuration is finished and the
dimensioner is now ready for use.

Test Active Dimensioner / Scanner ? X
e
||Quantrnnu< CubiScan 110 |
Connect Status: Help
||Connected |
Weight Units:

Length: Width: Height: Units:
[ i Ny N B
Import Key:

| Weight/Dimensions Processed

Figure 4-8. Test Active Dimensioner Processed

Note | See UPS WorldShip documentation for processing a shipment using Dimensioner.

4.2 Optimize Performance

By default, WorldShip is installed in C:\UPS\WSTD and C:\ProgramData.
1. From Windows Explorer or File Explorer, find C:\ProgramData\UPS\WSTD\dimensioner.ini.
2. Open C:\ProgramData\UPS\WSTD\dimensioner.ini with a text editor.

3. Change Sleep=3000 in the two [Quantronix Cubiscan nnn] sections to a value of 200 or higher (try different settings
for best results) and Save the document. Restart UPS WorldShip to apply changes.

file Edit Format Yiew Help

sleep=2500 -
Teeter Factor=. 04

AUToMode=0

DataMode=1

SyncMode=0

pelimiters=,

O-utputstringFur-at-l:,h‘..l‘.,u.l:.v.K..H.K.x,[.u.[.h.!.u,x.'[,l:L

Parser Types:

[Guantronix CubiScan 100]

interfaceType=5 |
Dimensioner Type=1I |
Baudrate=3600

Datagits—8

Par ity=n

StopBitTs=1

LbsIndicator=E

KgsIndicator=m

Inchindicator-g

Centimeter Indicator=M

InMot ionindicator-g

stableIndicator=6

stabilityCount=1

negucsggpguand-z.??.3.1].10

TeeTterrFactors=. 04

AuToMode=0

DataMode=1

syncMode=0 Ix
OUEpULSEr ingFormat=KKKEKKKEEEERK 1T 111 Kkwwswwikhhhhhxuk iooooos KK KEKEKEURKKKERKEKKCL
ParserType=1

[Quantronix CubiScan 110] =

Figure 4-9. Dimensioner.ini Edit

20 Visit our website www.RiceLake.com WEIGHING SYSTEMS



https://www.ricelake.com




WEIGHING SYSTEMS

© Rice Lake Weighing Systems  Specifications subject to change without notice.
Rice Lake Weighing Systems is an ISO 9001 registered company.

230 W. Coleman St. « Rice Lake, W1 54868 « USA
U.S. 800-472-6703 » Canada/Mexico 800-321-6703 ¢ International 715-234-9171 « Europe +31 (0)26 472 1319

November 4, 2019 www.ricelake.com

PN 198019



	1.0 Introduction
	1.1 Regulatory Information
	1.2 Safety

	2.0 Connections
	2.1 Connect the iDimension Plus to the UPS WorldShip Computer
	2.2 USB Hub Connections
	2.3 Connect the BenchPro to the USB Hub
	2.4 Connect the USB Hub to the iDimension Plus
	2.5 Connect Computer to USB Hub
	2.5.1 RS-232 Serial Converter
	2.5.2 USB Serial Port


	3.0 Configuration
	3.1 Computer Configuration
	3.1.1 Direct Connection
	3.1.2 Network Connection

	3.2 Device Manager
	3.3 QubeVu® Configuration

	4.0 UPS WorldShip Configuration
	4.1 UPS WorldShip
	4.2 Optimize Performance


