VIRTULlink™ Installation Questionnaire - 1

Complete the following to implement VIRTUlink gateway system.

RICE LAKE

WEIGHING SYSTEMS

Customer IT Department Contact Information INTERNAL USE ONLY
Quote #

Contact:

Email: Sales Order #

Phone: Customer #

VIRTULink Gateway, iQUBE and Scale/Asset Setup (requires two socket connections on your network)

Subnet Mask Default Gateway

Static IP addresses (requires two)

It is recommended that customer IT dept. assigns these based on MAC addresses.

VIRTUlink Gateway
Static IP Address

Name (no more that 20 characters)

iQUBE Diagnostic Junction Box
Static IP Address

Name (no more that 20 characters)

DNS

Scale/Asset
For setup/troubleshooting purposes, please provide the following asset information:

Name (unique)

Description (scale purpose)

Site (if there are multiple sites, the site where asset is located)

Location (location of asset within above site)

Portal Access and Alert Notifications (Access VIRTULink.com to view account details)
Check box to receive email alerts, text alerts or both. There is no limit to the number of contacts, so please include an additional document if needed.

SCALE DEALER
ADMINISTRATOR

Name:

Email:
Text:

OTHER CONTACTS
Name:

Email:
Text:

Name:

Email:
Text:
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Check to
receive alerts

Check to
receive alerts

Check to
receive alerts
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CUSTOMER
ADMINISTRATOR

Name:

Check to
receive alerts

Email:
Text:

OTHER CONTACTS
Name:

Check to
receive alerts

Email:
Text:

Name:

Check to
receive alerts

Email:
Text:

Approved by: Terry Clark
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