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SALES AND TECHNICAL ASSISTANCE

ScaleLink Pro 5
SCALE MANAGEMENT SOFTWARE

SPECIFICATIONS
MINIMUM SYSTEM REQUIREMENTS:
• Processor: 1 GHz or faster
• System RAM: 2 GB or more if using large database
• Hard drive: 30-50 MB free
• Video: 2 MB PCI
• Operating system: Windows® 7, 8, 10 or 11
• Server 2008, 2008 R2, 2012, 2012 R2, 2016, and Server 2019**
• CD-ROM: 8x or higher
• Screen resolution: 1024 x 768 pixels min.
COMMUNICATION TO SCALE:
• PLU
• Price changes
• Nutrition
• Extra text messages
• Coupon messages
• Keyboard presets
• Key images (SR-2000A & Uni-9)
• Customer display graphics (Uni-5, 7, & 9)
• Scrolling messages
• Sales campaigns
• Data backup
• Remote diagnostics
• Label creation
TOTALS FROM SCALE:
• PLU production
• Daily
• Weekly
• Hourly
• Operator

Retail Management Made Simple
In retail facilities, managing in-store computers, web servers and scales can 
be complex. Simplify operations with Rice Lake’s ScaleLink Pro 5 retail scale 
management software. ScaleLink Pro 5 links online equipment to central 
hosting computer networks, enabling operators to manage scales from  
multiple stores in one place.

Monitor Pricing and Make Changes Instantly
With ScaleLink Pro 5, item data and price changes can be updated from 
central networks. Store managers can edit prices and set zone pricing to 
control multiple stores simultaneously. ScaleLink Pro 5 features automatic 
price distribution to have all scales within stores immediately reflect pricing 
changes. 

Keep Control Over Operations
ScaleLink Pro 5 is designed with efficiency, security and functionality in 
mind. Store managers can create password-protected user profiles with 
varying levels of accessibility to control who can make changes or only 
view screens.

Optimize Your Retail Stores
ScaleLink Pro 5 has a vast selection of reporting and management tools. 
Track operations and export production totals based on hourly, daily and 
weekly performance to monitor stores over time. With ScaleLink Pro 5, 
managers can simplify operations with complete control over scales,  
regardless of location.

STANDARD FEATURES
•	 Scheduler provides automated communications
•	 Import/export ASCII delimited text files
•	 Export production totals data
•	 PLU search by name, number or POS code
•	 Customizable PLU entry screen
•	 Left-side menu tree format
•	 Price and tare weight zones
•	 Create and edit scale keyboards and touchscreen
•	 Print scale operator keysheets
•	 Password protection and user profiles
•	 Customizable PLU report
•	 One database file per department
•	 Supports AC-4000 family, AC-3000* family, DP-3000*, WPL-3000*, OMNi-3000*, BC-4000, SR-2000a, 

IL-2000SA, IL-EMZ, IP-EMZ, IP-Ai, OMNi-4000, Uni-3, Uni-5, Uni-7, Uni-8, Uni-9, Uni-10, WIL-Acro II, WM-Nano, 
WM-4000, WM-Ai

•	 Operates on these platforms: Microsoft Windows® 7, 8, 10, 11, Server 2008, 2008 R2, 2012, 2012 R2, 2016 
and Server 2019**

* 3000 SERIES SCALES REQUIRE MASTER BOARD/MSCU OPTION
**PROFESSIONAL, BUSINESS OR ULTIMATE VERSIONS REQUIRED. WINDOWS® HOME AND STARTER EDITIONS, APPLE OS AND 
CHROME OS NOT SUPPORTED.


